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Ref: D/000/145/012
. January 18, 2005
Attn: General Manager

All Hotel & Hotel Apartment Estabnshments
pubal

Delays in Airport Pick up' of Guestg

Please note that during the course of 2004, We received a nurnber of visitor
complaints relating to hotel delays in afrport pick ups.

. 1 am certain you égree that this does not truly reflect the image of Dubal -
_service. , '

Kindly ensure that your guests are picked up on time so as to provide them
with the best Dubal experience.

1 Jook forward to yet another year of fruitful cooperation with all of you.

Kind regar.ds.'

Lina Makarem Dergham |
Senior Manager
Business Development
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sasiall wl .,:.qi_,\.‘:ﬂ gt ohi e
e v -wn 0714) 2230000, Telefax {9714) 2230022 F

(AVNE) TYY XY Sl (AN YT . sla
e bt / /Avhaitourism.ae




