Government of Dubal
DEPARTMENT OF TOURISM
AND COMMERCE MARKETING

Ref: LM2/A/000/104/043
7 August 2002

Attn: General Managers
Hotel Establishments

Promoting Companies’ Services
by Calling Guests' Rooms at Hotel
Establishments

Kindly note that we have raised with
the Department of Economic
Development the issue of companies
promoting their services by calling
guests at their hotel "establishment
rooms, which causes disturbance to the
visitors. The Department of Economic
Development
Adiministrative Order No. {84) for the

year 1998 as regards prohibiting

services and products’ promotion by
calling houses O personal phones, also
covers calling guests' rooms at hotel
establishments  since  these are
considered as private as houses.

Accordingly, you may call the
Compliance Division at the Department
of Economic Development  (Tel:
2020415) for any complains in this
regard, so that the proper penalties
may be imposed o1l violators.

Kind regards.
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Lina Makarem Dergham
Senior Manager, Business Development

P O Box 594 Dubai, United Arab Emirates
Telephone (9714) 2230000, Telefax (9714) 7230022
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