Government of Dubai o= At
DEPARTMENT OF TOURISM ~ &—>b———ull & o
AND COMMERCE MARKETING  ob——ilt g2 1y
Ref: 1/523/158/150 2903 ek 33 22
22 November 2003
Attn: General Managers O34 _raal) Cusalad gl jaallfsaludl

Tour Operators

Dubai

Directine Tourists to Specific Shops in
the Gold Soug

Despite our circulars of & August 2001
and 17 November 2002, DTCM is still
receiving complaints from the Gold and
Jewellery Group stating that certain tour
guides are directing tourists to specific
gold and jewellery shops at the Gold
Souq against a commission. This is in
clear violation of the free competition
principle which is protected by law.

Hence, we once more urge you to warn
your tour guides against either directing
or accompanying tourists to selected
outlets - especially at moon time when
other Gold Soug outlets are closed -
since this practice negatively affects the
business of other outlets, limits the
visitors’ shopping options and may
increase prices. Rather, tourists should be
given the opportunity to visit all shops.

The DTCM will take the pertinent action

against any tourism company Or tour
guide engaged in such practice.

Thank you for your kind cooperation.
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K’halii A. b;n Sulayem

Director General

P O Box 594 Dubai, United Arab Emirates
Telephone (9714} 2230000, Telefax (9714) 2230022
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Website: http://dubaitourism.co.ae



