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Lost and Found daiiaf & gl cle) ol
at Hotel Establishments dauil el g A

Please note that the General el dalal 5 J}“ d] f_“_“ gy

Department of Criminal Investigation
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of Dubai Police has informed us that

hotel establishments must abide by b el ¥ (‘S‘; W ol e
the following lost and found il olisall & & ) finall (o pady

procedures:

1. Visitors may call the Police agaaall slandl 3 A Je gy ]
from abroad enquiring about Ofdl g ol dea ol Al
their lost items, which - if icle (48 3da 2l
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kept at hotel establishments — (48) L o
would not appear in the Police Gile sl DI ol aag
systems. Hence, the hotel zoA e ddaillh JLaWh () sasiy
management must hand over dc g agiIgiie G (3 jalina Al sal)
to the Police such items FRANE TN A.AL.:L lede 380
immediately when found and oy . ) )
s Ak giae ()5S0 L o 8 Lle
Agadl clinal

within a maximum of 48

hours.
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2. Should the guest enquire
directly from the hotel
_ establishment, the

management must direct him
to contact the concerned police
station if his lost items had
been found and delivered to
the Police.

. Handing over the items to the
hotel employee who found
them is considered a crime. In
accordance with article (405)
of the Federal Penalties Law
No. (3) of 1987, found items
are considered as lost money
the ownership of which may

not be transferred to others.”

Thank you for your kind cooperation.
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Lina Makarem Dergham
Senior Manager, Business Development



