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Attn: General Managers

Hotels and furnished Apartments

As per the directive of HLH. Sheikh
General Mohammed bin Rashed Al
Maktoum, Crown Prince of Dubai,
Chairman of the Department of Tourism
and Commerce Marketing, and in order
to ensure the regularity of business in
hotel establishmentd and improvement of
their standards, the following has been

decided: .

1. Hotels and Furnished Apartments may
not levy service charges in excess of
10% of the room rates, price of food
and beverages, and other services.

2. Hotels and Furnished Apartments must

allocate the service charge revenues to
staff benefits.

3. Hotels and Furnished Apartments must
distinguish between the Municipality
fee and the service charges, in all their
customer bills.

4 The above instructions shall become
applicable as of 1 July 1999, and
appropriate measures shall be taken
against any establishment not
adhering to them.

Thank you for your kind co-operat{on.
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