Covernment of Dubai
DEPARTMENT OF TOURISM

AND COMMERCE MARKETING b 2t Gyt

27 January 2002

Attn. : General Manager

Hotels and Hotel A partments

Sub: Electronic Svstem

for Hotel Establishments

Infor

mation

Further to Decree No. {13
(1) of 2002 regarding the
requirements  of
establishments must comp

public

) of 2001 and Bve-Law No.
above subject and upon the
interest, all  hotel
ty with the following:

1. Provide the Deparment of Tourism and
Commerce Marketing with their subscription o
the Intranet System within three official working
days as of the date of this circular.

2. Install computers and their appropriate
hardware/software according to the specifications
deterrruned by Dubai Police General Headquarters.

3. Obtain a dial-up line from ETISALAT for their
computers and appropriate hardware/softwarz. (o
be used sclely for the system’s requirements.

4. Every hotel establishmenis must remunerate the
Department of Tourism and Commerce Markating the
efectronic system operation fees specified for its

category by virtue of the
and commencs operating

the training delivered w its 2mploye

= Schedule).

5. A hotel establishment mav not raczive gl

above Decrez and Bve-Law
the system after completing
s (atiachad is the

33 unless

it has subscribed to the electronic systam.

[ O Box 334 Dubai. United Arab Im:
Telephone (9714) Z25000C, Telerax (97140 2VE
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6. The hotel establishment’s license may not be A LS G LI

) . : SR VR SN
renewed unless iis subscription to the electronic

system is renewed. -l )
7. The following data must be entered in the electronic P! ol 2l o AT Sl B e T
system: :
¢ All data related to the establishment's
employees : sl o Cebalall 4 2haall 2l e

* All data required for guests, upon their stay

ST I I O I T R I 1 B
*  Any other data required by the system ks S SE =

o a. il
L PEETS |

:.....aL:_,_.] ;‘_,.__._ -'L; s _,_/a.i J_.U._t :._:i s
3. The Director General may impgse any administrative MSal iy e 8 Sl oeila Lasi L Ll 8
penalty on every establishment violating the provisions . .

of the mentioned Decres and Bye-Law so thac such *:0 113 sy oMab 800w, L, L
penalty is not less than Dhs 500/- or more than Dhs
10,000/- in addition to temporary closure of the )
establishment for the period specified by the iid M) ol -_,-?! *3‘—'*'"_1'-: PR 3_)—-‘—"- ;_,h :
Department's Director General. :

.9 The hotel establishment on which the penalty was .z .; Y
imposed may appeal against it within 15 davs of the o o oo
date of its notification thereof, by way of a petiion === == 7= ol A capid i o il
to be submitted to the Director General. The latter Ao Bl aadily el el s 5, 6 Logs oo
shall decide thereon within 21 days from the date of |, ., . . e

the submission of the grievance thereof. In the ~ " 7% = iy 'LJ‘-‘. iy sly S
event the grievance is accepted, he shall have the s 2l LSy, 20880 il 6wl oladl ed s
right to amend the penalty, cancel it or reject the L
appeal. His decision shall be final and irrevocable. i

. . siakd el e fa S0
Thank you for your cooperation. , '

}\hahd Saeed Bm Tooq
Manager, Licensing & Classification
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Hotels Fee
Grade PRt il
Fee
5 Star 5000 P Lpad
4 Star 4000 o
3 Star 3500 paai IO
2 Star 3000 Ol
1 Star 2000 saad y dans
Listed 1300 T
AA0N A e 5 aa gl
Hotels Apartments Fee
Grade a3 )l Azl
Fee
Deluxe 4000 dadd a2
Standard 3000 Al 5ol
Listed 2000 A Al
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Nationality

Trainee's Name
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? O Box 394 Dubal, United Arab Emirates
Telephone (9714} 2235000, Telefax {3714) 230022

PRI I SN | S A U o Eh

Website: hitp:/ /dubaitourism.co.2e
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