Bye-law No, (6) Of 2006
ON LICENSING TOURISM ESTABLISHMENTS
AND TRAVEL AGENTS

We, Hamdan Bin Mohammed Bin Rashid
Al Maktoum, Chairman of the Executive Council,

~After perusal of Law No. (3) of the year 2003 in
respect of the formation of the Executive Council of
the Emirate of Dubai and Law No. (1) of 1997 in
respect of the establishment of the Department of

Tourism and Commerce Marketing” and its®

amendments,
We issue the following Bye-law:

Article (1)

This Bye-law shall be cited as the "Licensing of the
Tourism Establishments and Trave! Agents Bye-law
No. ( 6) of 2006.

Article (2)

In this bye-law, unless the context otherwise
requires, the following phrases and words shall have
the meanings respectively assigned to them:

State: United Arab Emirate.

Emirate: Dubai Emirate.
Department: Depariment of Tourism and Commerce

Marketing.

Director General: Director General of the
Department.

Person: Any natural or corporate person.

Establishment. The establishment wherein any
natural or corporate person conducts any of the
tourism activities.

Licence: Licence of practicing a tourism activity.

General Sales Agent: Any person having a
commercial agency from one or more airlines,
licensed in accordance with the provisions of the law,
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travel and offering outbound tourism programs
arranged by such airlines or arranged by him.

Travel Agent: Any person selling tickets for
outbound travel, providing the relevant services such
as accommodation and obtaining visas, arranging
tours and providing transportation and selling
_packaged tours organized by outbound tour
bperators.

Outbound Tour Operator: Any person organizing

outbound tourism programs for selling.them through.

travel agents. -

Inbound Tour Operator: Any person organizing and
arranging inbound tours and making the

arrangements for incoming tourism, including

incentive, conferences, exhibitions and local events.
The- services provided include obtaining visas,
providing transportation and accommodation in hotel
establishments, and other services.

The Committee: the committee looking into the
complaints against tourism establishments.

Article (3)

The tourism activities are:
1- General Sales Agent
2- Travel Agent.
3- Outbound Tour Operator.
4- Inbound Tour Cperator.

Article (4)

No establishment may conduct any tourism activity in
the Emirate without obtaining a licence for such
activity from the Department.

Article (5)

Any person, who desires to obtain a licence for any
of the activities mentioned in this Bye-law shall
comply with the following general conditions, in
addition to the special conditions of every tourism
activity as set out in Appendix No. (2) of this Bye-law:
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1- Providing separate premises for conducting
every activity, of an area of not less than forty
square meters.

2- Submitting a recent certificate of good behavior
and conduct in respect of each of the owners of
the establishment and the manager in charge

3- Appointing, 2 manager and three employees for
every activity. The manager must have practical
experience in the field of activity for three vears

if he is a holder of a university degree or a

certificate of specialization in the field of tourism

and travel, or for period of five yéars if he is a

holder of a secondary school certificate.

4- Submitting an undertaking to provide the

customers with comprehensive and accurate

information in respect of the tourism programs.

§- Submitting an undertaking to respond to
complaints about the establishment lodged with
the Department, within one week from the date
of notifying him of the complaint.

6- Submitting an undertaking to supply the
Department with any documents, information or
statistics as the Department deems necessary to
peruse. ‘

7- Submitting an undertaking to notify the
Department of the name of the manager in
charge and any change taking place in this
respect.

8- Fixing a board on the entrance of the office in
both Arabic and English showing the working
hours and the weekly holiday.

9- Submitting an irevocable bank guarantee in the
name of the Department issued by any of the
banks operating in the Emirate amounting to two
hundred thousand dirhams in respect of every
activity for the settlement of the disputes
between the establishment and the customers.
Such guarantee shall proceed to be valid unless
the licence is cancelled.

Article (6)

The Director General may issue an exemption
decision, for a maximum period till July 31%, 2008 to
any establishment, from one or more of the general
conditions provided for in the preceding article of this
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Bye-law or from any of the special conditions
provided for in Appendix No. (2) of this Bye-law.

The

Article (7)

Department shall collect, from the

establishment, the fees in accordance with Appendix

No.

(1) of this Bye-law. The licence may be issued

..for one year or more.

Article (8)

Any establishment organizing inbound or outbound
tours shall cover the tourists and travelers with an
insurance policy remaining valid thfoughout the
period of the licence and for a period of one month
after its elapse, against all risks and damages which
may arise from the trip.

Article (9)

The sellers of the outbound or inbound tours shall
observe the following:

1-

Execution of all the components of the trip as set
out in the brochures or the Booking Form in
accordance with Appendix No. (2) of this Bye-
law.

Rendering alternate services of equal value to
any change in the components of the trip,
provided that the consent of the customer is
obtained in writing.

Reimbursement of the value of any change or
deficiency in the components of the trip, and
reimbursement of the amounts paid to the
customer in case no consent is obtained.

Article (10)

The Department may issue an initial approval to
licence applicant for a period of three months
renewable once for a similar period for completing

the

conditions of conducting the required tourism

activity.

Article (11)

Without prejudice to the provisions of any other law,

the

establishment may not engage in any act of

unlawful competition.
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Articte (12)

There shall be formed in the Department, for looking
into the complaints against tourism establishments,
whose value do not exceed one hundred thousand
dirhams, a committee of three perscns to be
appointed by a decision of the Director General, and
constituted of two of the Department employees, one
of them being the legal advisor of the Department

“who shall be the chairman of the committee, and an
expert from the tourism sector.

Article (13)

The committee must notify the defendant of the
complaint so that he may submit his response.
Should the complainant not accept the response, the
committee shall call the two parties to appear before
it on the date and time fixed for entertainment of the
complaint.

Article (14)

When looking into the complaint, the committee shall
take into consideration the basic rules of litigation
and shall guarantee the right of defense to each

party.

Article (15)

The committee shall determine the complaint by a
decision embodying the reasoning. Such decision
shall be issued unanimously or by the majority and
the decision of the committee shall be final and non-
appealable.

Article (16)

The committee shall address a letter to the Director
General attaching a copy of the decision for payment
of the decreed amount from the value of the
guarantee uniess paid by the sentenced party
directly.

Article (17)

The sentenced establishment shali deposit the
equivalent of the amount paid from the bank
guarantee within one week from the date of the
payment.

(12) 33wl
Ll 2 5 AN b Juadll 3 gl 4 LA
Lad il Qe Lead jlad ¥ (A dpalaud)
ralall el e i (g smy palad] 2D e
il il Laasal i plal ik ge e 0
&L_.La'ﬂlQAJg,\sJ caaatll MUJUQ_,S?_,SJE’IAH
P

(13) sakad
o] (g gSAIL Aia KA les of Biall o cany
Ul by 2 13 SN olas of 5 clede 03
Okl Lalll e ) gSaal o SLAY Jud axe
)_LﬂwudcyjajutéhauiJ}Aﬂ‘dl
PR

(14) s
Bl el gl (o KA0 s B Al ot B
ik (Sl e (el y pualinl

(15) 540
2A AT s iy (5 S0 (B Diall Juads
ity Giles Wi B sy AnleYY f pleadly

i g

(16) s
Oy A 4y (e dladl adl ) LS Ziall 4
b (lasall Lo (43 o sSaall flaall i pual ) il
Bl e o Sadll (e s oy ol

(17) s
tiall Joley L gl Lgle o Sl slasat e
& il (D g peaall Glacall (e 48 jua o5 (53
.L_'l_)a.an @Juo.n



Article (18) (18) Batal
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respect of any contravention to the provisions of this
- By-law.
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The Tourism Establishments and Travel Agents
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Appendix No. (1)

Fees

Transaction

Obtaining a tourism licence
Adding a partner

Adding an activity
Change/Addition of manager
Transfer of premises )
Licence amendment /renewal
Change of the activity
Penalty for the licence
renewal delay in respect of
each month

Obtaining replacement licence
Deletion of a manager
Deletion of a partner
Reservation of a trade name
for the Establishment
Choosing a trade name for
the Establishment indicating a
place (for one year)

Choosing a foreign trade
name for the Establishment

-Change of the trade name of

the Establishment
Withdrawal of a partner
Sale of the Establishment
Addition and specification of
heirs

Devolvement of a licence
Change of the nationality of
an ownet/a partner
Transaction

Choosing a name pertaining
to territory (Dubai, Emirates,
Guff, .... etc,)

Mhammimea - mamnn woambaimine

Fees/Dirhams [pw 8l ke

A
300 300
500 500
500 500
500 500
" 500 500
500 500
500 500
200 200
500 500
500 500
500 500
200 200
1000 1000
2000 2000
500 500
500 500
500 500
500 500
500 500
500 500
Fees/ [ e
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23

24
25
26
27

28

29

30

Ky

32

to a trade mark

Choosing an acronym as a
name for the Establishment,
such as (a.b.c.etc...)
Change of the legal form
Deletion of the activity
Cancellation of an action
Obtaining a replacement of a
commercial register

Change of the name of an
owner/a partner

Initial approvals

Cancellation of the licence
Issuance of tourism
certificates

Declaration of the death of the

owner

2000

500
500
500
50

500

100
500
100

500

2000

500
500
500
500

500
100
500
100

500
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Appendix No. {2)

Special Conditions pertaining to Tourism

Activities

Article {1)
The tourism establishment desiring to
conduct any of the following tourism activities
shall satisfy the general conditions of the
tourism activity, in addition to the special
conditions of such activity:

Firstly: General Sales Agent (GSA)
Licensing Conditions:

1- Submission of a no-objection letter from
the Department of Civil Aviation.

2- The premises must have a suitable
window display.

3- The premises must have an internal
display for the publications of airlines
represented by the establishment.

4- The establishment must have an
industry-standard reservation system
(Galileo, Sabre or any other General
Distribution System), or must submit an
undertaking to make available such
system within three months from the date
of the appreved licence.

5- When selling tourism programs prepared
by him or by the airlines represented by
him, the GSA must undertake to observe
the following:

a. Issuance of a Booking Form as per
the Booking form provided for in
article (2} of this Appendix.

b. Submisgsion of an insurance policy
covering the risks to which the
custerners may be subjected during
such tourism programs, the policy
must be valid throughout the
validity period of the licence and
expires one month after the licence

expiry.
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Conditions: 1Al g

1- Submission of a no-objection letter

from the Department of Civil Aviation.
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The premises must have a suitable
window display.

The establishment must have an
industry-standard reservation system
(Galileo, Sabre or any other General
Distribution System), or must submit
an undertaking to make available such
system within three months from the
date of the approval of the licence.
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To undertake to purchase air tickets
from a Dubai-based General Sales
Agent or from another Dubai-based
Travel Agent.

To undertake not to sell air tickets for
airlines not represented by a Dubai~
based General Sales Agent.
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(b) Display of publications of outbound
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(d)

outbound tour operators, to undertake
to use the Booking Form issued by
them and have it signed by the
customer.

rendering additional
services not included in the
publications of outbound tour
operators or in case the trips are
wholly organized by the agent, to
undertake to issue a Booking Form as
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Article (2) of this Appendix comprising
such services. Also to undertake the
submission of an insurance policy
covering the risks and damages which
may arise from rendering such
services or from the ftrips. Such
insurance policy must be valid
throughout the validity period of the
licence and expires one month after
the licence expiry.

Thirdly: Outbound Tour Operator
Licensing Conditions: o

1- To undertake to publish brochures
within three months from the issuance
of the licence.

2- Submission of an initial study in
respect of the project and the extent of
its benefit to the tourism sector.

3- To undertake to issue a Booking Form
as per the Booking Form provided for
in Article (2) of this Appendix.

Fourthly: Inbound Tour Operator
Licensing Conditions:

1- To undertake to publish brochures
within three months from the issuance
of the licence.

2- Submission of an initial study in
respect of the project and the extent of
its benefit to the tourism sector.

Article (2)
The tourism establishment practicing the
activity of a General Sales Agent or a Travel
Agent must use the following Booking Form:
1-  Information about the tourism
establishment/ the travel agent:
Name of Establishment:
Address:
Telephone:
Fax:

o
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E-mail:
Emergency Contact Number

2- Information about the customer:
Full name of each traveler
Emergency Contact Number
Fax
E-mail

3- Trip Costs:
Total costs
Advance payment
Balance and due date

4- Booking (Computer) Reference:

5- Brochure Holiday Reference:

6- All details of the trip in respect of each

sector, including:

"~ Destination/ main destinations

Departure port
Departure date and time
Airline/ ship name
Flight number
Class
Holiday Duration (number of night and
days)
Type of accommodation (name and
classification of the hotel establishment or
its substitute)
Number of rooms and their categories
Meal arrangements
Optional tours
Transportation services
Special requests (not guaranteed)

7- Information and Dbooking conditions
including the cancellation fees and the
terms and conditions under which the client
might incur such fees.

8- Stamp (or sticker) of the Travel Agent or
the General Sales Agent/ and signature of
the person in change.

9- Signature of the customer with the date
and hour.
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Appendix No. (3)
Table of Administrative Penalties

(3) pi galed

Ay clel sl dany

Other penalties Amount Amount Amount Amount Contravention No.
Al el payable in payable in payable in payable in HUEW T g
respect of the | respect of the | respect of the | respect of the
fourth third second first
- confravention | contravention | contravantion | contravention
{in dirhams) {in dirhams) (in dirhams} (in dirhams)
ahal caph g Aleadl | adah ot gB iladdl | adil) pl el Al | adall ol o A
Aagd b AlNERY (e FLULUFF L WA QP LN ARIAL o o FriE VWL P
b il | saka ph Ay 1 ke sb 0 | pdke pA Al | ek
200 200 200 200 Non-presentation of the 1
licence to the competent
officers of the Department
il il gl Aaad 5l o e
il
2000 2000 2000 1000 Non-compliance with the 2
tourism activity
RN RPN 5 IS
The establishment | 10000 10000 10000 5000 Practicing a tourism activity | 3
may be closed without a licence
iad @la) e Lk B s ok Dbl Ay je
3000 3000 3000 1000 Transfer of the premises 4
without notifying the
Department
] pt Bl 2 5 ol i
Byl
3000 3000 3000 1000 Existence of residence in 5
the premises
Jatiall Ul a ol i (K 292y
1000 1000 1000 1000 Declaration of hiring/sale of | 6
various licences
Jai_ apyf wali oo Y
r Lozt sty
500 500 500 200 Refusal to sign the 7
summons of the
contravention /Notice//
attendance
ke ad g i
s peaallf 3l it
The establishment 1000 1000 1000 1000 Non-renewal of the licence B
may be closed in within one month from its
case of non- expiry
renewal of the day et (A el paa e
licence for more ) N
then six months gl ol
pe Mla 4 G325l
Oa SV ped il aad
et s
500 400 300 200 Non-existence of a board 4]
carrying the name of the
establishment
R aal Jaad LY 2y 22
The matter may be | 30000 30000 30000 15000 Submission of false or |10
raised to the incorrect information to the
competent Department
authorities b a5y latie il apd
o pasall ad)y Sl

deaiial il

Sl L fagaa




Qbliging the
establishment to
remove the board

DU Ay sl ol 30

2000

2000

1000

1000

Inconsistency of the name
on the board with the name
mentioned in the licence

f-.m\J'. o dsadl, ru‘:l'l e e
s s

11

Obliging the
establishment to
remove the board

A a3t slandl o 5Y

2000

2000

1000

1000

Failure to maintain the
board and the board is
damaged

.l..,u_‘nh.\_,,;_,_, pRtwll] LL_’-‘HG

12

Obliging the
establishment to
rerove the board

2 L slaad 30

2000

2000

1000

1000

Non-availability of 50% of
the area of the beard for the
trade name in Arabic

L dabae (4 %50 g pe
g el 2l 5 ladll U

13

Obliging the
gstablishment to
remove the board

a2 3 shad) 5

2000

2000

1000

1000

Existence of a linguistic
mistake on the board

m|q§gji”.hid_,:_s‘,

14

1000

1000

1000

1000

Non-compliance with the
period fixed for providing
the Department with the
required information/
documents/ statistics

ayp 3 Baanall gl ol 5 ace
Cilgleanyifed ool 3 ilal

Ayl

15

1000

1000

1000

1000

Fallure to respond to a
complaint submitted to the
Department against the
establishment, within one
week for its being notified of
the complaint

5l il (s 3l e 30 poe
ledle) e g gl 2 slidl s
- S

16

4000

3000

2000 .

1000

Non-existence of an
industry-standard

resarvation system (Galileo,
Sabre or any other General

Distribution System) in the
establishment :
RPN G PR PO TR RPRRYS
o il delia palial  ilkaa

sl

i

5000

4000

3000

2000

Failure to provide the
customner with a copy of the
Booking Form signed by the

two parties
sl o ddualy handl 244 55 pie
ol (e plipe Joadl

18

4000

3000

2000

1000

Non-availability of  the
required number of the
empioyees

R EUPUION B Py

19

4000

3000

2000

1000

Non-availability of the
required area for each
activity

BRI E PP AU SR VS

20

4000

3000

2000

1000

Non-availability of separate

premises for each of the

activities mentioned in the

licence

o S e oSa 8 ae
Load s 3y K0t datii

21




4000

3000

2000

1000

Non-usage of a Booking
Form (Arabic/ English) as
per the approved form

Jaa gl plaid e
indl g3 gl Uy {5 S0 20)

22

6000

5000

4000

3000

Non-compliance with
purchasing the travel tickets
from a Dubai-based general
sales agent or travel agent
O el Cilllng ol 58 o WY pic
Taliy s diSy o o e iS4
Skl

23

6000

5000

4000

3000

Selling air tickets of airlines
not represented by a Dubai-
based general sales agent.

oyl glaal satle in iy o
Adina ple J p Al st Ly ga
S )

24

20000

20000

10000

5000

Provision of incomplete and
inaccurate tour data

lamea ye g dlalS e Giily apl
bl malill e

25

20000

20000

10000

5000

Failure to implement one or
more of the components of
the touriam trip as listed in
brochures or in the Booking
Form and refusal to refund
the paid amounts to the
customer in case the
customer rejects the change
or deficiency in the agreed
tour program

walie o S8 g aly 26 s
Ay b LS Tl da
Tise i gl DY) e giball
iz ot adigall sale] (ad gy Spadl
e ol il g 020 W Spanll
Ul gals gy b i o s gl
7ovdgle Gl

1000

1000

1000

1000

Non-existence of a window,
display

e Ay dgay o

27

6000

5000

4000

3000

Non-compliance with the

undertaking submitted for

issuance of the licenca
ey asial agally o) BN aze

duea il

28

The establishment
may be closed

slandl 3Ma) e

20000

15000

10000

5000

Non-availability of a valid
ingurance policy

Jpmiall &y lae el Ly 3 g2y p2e

29

The establishment
may be closed

sland) Bed e

10000

5000

3000

1000

Failure of the sentenced
establishment to deposit the
equivalent of the amount
paid from the bank
guarantee within one week
from the date of payment

IAL‘*L‘—PMSLME’IAJ.‘?JB
G 4hpm 5 g3l oy
e sl Dl el lanall
-cipuall g 5

10000

10000

5000

3000

Engagement of the
establishment employees in
any acts of ulawful

[ Y S .

31




e Aailie Joedly BLaiad ik ye ol

Aoy jina
5000 3000 2000 1000 Failure to display brochures [ 32
in respect of the offered
tourism programs
gl G cile plas a e pan
Aiall Lyl
Closure of the 30000 30000 20000 10000 Non-compliance by the 33
tourism establishment with the
establishments decision of the Department
shall be executed to close the establishment
by the Director LAl 5 ol ) 8 5Ll 2% oo
General or his
authorized
representation
Gaabuall Lt @)
o alall el Jd e s
iy e
Re-closure of the 30000 20000 15000 10000 Re-apening and operation L
tourism of the establishment which
establishment. the Department had closed
sl (2] sale) without obtaining a
- permission from the
il Department
el A sl a2 ke
gl (00 ey 1 500
e ] e
The establishment | 30000 30000 20000 10000 Praventing the officer of the | 35
may be closed Department from performing
sl af e his duty.
ol (e 5300 lh g Shiall pie
alec
20000 20000 10000 5000 Failure to insert all the 36
componants of the trip in
the Booking Form
oAbl ualic S 713 e
10000 10000 5000 3000 Non-compliance with one or | 37

more of the other licensing
conditions pertaining to the
tourism activity

g e 81 S Bk pl 3N g
LLaty alall 5 oaW asd A




